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Prologue

As we know, the second wave of the pandemic struck closer home, 
resulting in the loss of many loved ones, relatives and friends. At the 
time of release, the Azim Premji Foundation has redoubled relief e�orts 
and is supporting a large vaccination e�ort on the ground in 
geographies where we are present either directly or where there is a 
significant partner presence. 

On the frontlines battling the pandemic are doctors, nurses, 
paramedics, ambulance drivers, sanitation workers… to name just a 
few among the foot-soldiers for whom COVID-19 does not o�er the 
luxury of work-from-home options. In this issue of The Dispatch, we 
explore the reality of their lives and their heroic battle against all odds. 

Our spotlight is on a doctor couple working in an o�-the-map corner of 
Assam’s Karimganj district bordering Tripura and Mizoram. Missionary 
doctors Vijay Anand Ismavel and Ann Miriam believe that a divine calling 
brought them to this far-flung hamlet in 1992. When the then newly-wed 
doctors arrived from Tamil Nadu at the Makunda Christian Leprosy and 
General Hospital, they found a decrepit, run-down establishment in a 
remote place beset by poverty and illiteracy, and plagued by multiple 
socio-economic issues. Electricity was a dim flicker. Running water was 
a luxury. Even the nearest telephone was 50 km away. Supported by the 
Emmanuel Hospital Association, they embarked on a 30-year project 
that would revive the hospital and turn it into one of the most 
sought-a�er destinations for high-quality and a�ordable medical care 
in northeast India. More than that, Makunda would make healthcare 
history, inspire case studies and research papers, and become an iconic 
role model for mission hospitals in India.

Fighting their own battles with ill-health, militancy and local violence, 
the couple raised two daughters and transformed the lives of thousands 
of patients in the region.

Committed to making medical care a�ordable to the poor, the 
institution has over the years added multiple facilities including a 
nursing school, a secondary school and branch hospitals in Tripura, 
providing direct employment and cascading benefits to the local 
community. Today, Makunda is not merely a familiar word, it is a 
household name whispered with a prayer of gratitude.  

In 2020, when the first wave of the COVID-19 pandemic swept through 
India, Makunda was spared the worst. Azim Premji Foundation 
supported Makunda Christian Hospital to ensure hospital preparedness, 
and to set up and run the 24-bedded isolation ward for a period of 6 
months.

In 2021, ahead of the second wave, the Foundation provided support to 
strengthen the 30-bedded COVID treatment centre at Makunda Hospital 
with life-saving equipment like oxygen concentrators, multipara 
monitors and BiPAP machines; and to strengthen the testing and 
isolation facilities at the five cluster-level isolation centres 
operationalized in tea garden communities. 

As doctors Vijay Anand and Ann Miriam approach the end of their 
30-year commitment, Makunda has gone from strength to strength and 
continues to be a guiding light for the mission hospital model, 
indicating a return to the founding tenets of medical care — compassion 
and inclusiveness. We reflect on the story of their unique mission.



Prologue

As we know, the second wave of the pandemic struck closer home, 
resulting in the loss of many loved ones, relatives and friends. At the 
time of release, the Azim Premji Foundation has redoubled relief e�orts 
and is supporting a large vaccination e�ort on the ground in 
geographies where we are present either directly or where there is a 
significant partner presence. 

On the frontlines battling the pandemic are doctors, nurses, 
paramedics, ambulance drivers, sanitation workers… to name just a 
few among the foot-soldiers for whom COVID-19 does not o�er the 
luxury of work-from-home options. In this issue of The Dispatch, we 
explore the reality of their lives and their heroic battle against all odds. 

Our spotlight is on a doctor couple working in an o�-the-map corner of 
Assam’s Karimganj district bordering Tripura and Mizoram. Missionary 
doctors Vijay Anand Ismavel and Ann Miriam believe that a divine calling 
brought them to this far-flung hamlet in 1992. When the then newly-wed 
doctors arrived from Tamil Nadu at the Makunda Christian Leprosy and 
General Hospital, they found a decrepit, run-down establishment in a 
remote place beset by poverty and illiteracy, and plagued by multiple 
socio-economic issues. Electricity was a dim flicker. Running water was 
a luxury. Even the nearest telephone was 50 km away. Supported by the 
Emmanuel Hospital Association, they embarked on a 30-year project 
that would revive the hospital and turn it into one of the most 
sought-a�er destinations for high-quality and a�ordable medical care 
in northeast India. More than that, Makunda would make healthcare 
history, inspire case studies and research papers, and become an iconic 
role model for mission hospitals in India.

Fighting their own battles with ill-health, militancy and local violence, 
the couple raised two daughters and transformed the lives of thousands 
of patients in the region.

Committed to making medical care a�ordable to the poor, the 
institution has over the years added multiple facilities including a 
nursing school, a secondary school and branch hospitals in Tripura, 
providing direct employment and cascading benefits to the local 
community. Today, Makunda is not merely a familiar word, it is a 
household name whispered with a prayer of gratitude.  

In 2020, when the first wave of the COVID-19 pandemic swept through 
India, Makunda was spared the worst. Azim Premji Foundation 
supported Makunda Christian Hospital to ensure hospital preparedness, 
and to set up and run the 24-bedded isolation ward for a period of 6 
months.

In 2021, ahead of the second wave, the Foundation provided support to 
strengthen the 30-bedded COVID treatment centre at Makunda Hospital 
with life-saving equipment like oxygen concentrators, multipara 
monitors and BiPAP machines; and to strengthen the testing and 
isolation facilities at the five cluster-level isolation centres 
operationalized in tea garden communities. 

As doctors Vijay Anand and Ann Miriam approach the end of their 
30-year commitment, Makunda has gone from strength to strength and 
continues to be a guiding light for the mission hospital model, 
indicating a return to the founding tenets of medical care — compassion 
and inclusiveness. We reflect on the story of their unique mission.

























The End
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